
Academic 
Troubleshooting

Oops, things aren’t going so well…









What to Do

Talk to your medical 
providers

Drop or withdraw as 
needed

Petition for medical 
withdrawal

A medical drop/withdrawal will refund all tuition and fees



care.dso.ufl.edu





What to Do

Talk to your professor

Office hours

E-mail

Get help

Tutoring center

Supplemental 
instruction

Peer study group

Talk to your academic advisor

What options are 
available?

What happens if I 
drop the course?

Drop or withdraw

Understand the 
implications (if any) 
for financial aid

Reduces your 
number of drops

Review

What can I do 
better?

Should I change 
majors?

Should I try again?





What to Do

Course In Your Major

Maybe time to explore a different 
major?

Perhaps that subfield is not 
interesting to you?

Course Not In Your Major

Required for your major?

Time to buckle down. A “C” is okay.

Not required for your major?

Don’t be afraid to drop if you can afford it.





What to Do

Put hard limits on social 
events.

Do one thing well 
instead of many things 

badly.

Actually do time 
management.

Ask a friend or counselor 
for help. Reduce course load.





What to Do

Time to get help.

Personal example:
MAC1140/1147
Math anxiety





What to Do

Someone is paying for you to be there.

Set an alarm. Don’t schedule stuff during class time.
Class helps focus and remind you of your academic needs.





Weird Grades

I* and I grades

• Given when you 
have arranged to 
finish a course. I* 
turns to I which is 
failing if course not 
completed.

N* and NG grades

• No grade given. 
Becomes failing (NG) 
if not changed.

S/U Option

• Course does not 
affect GPA. Not 
available for required 
courses. Terms and 
conditions apply. See 
advisor for details.

W grade

• Given when you 
withdraw. No impact 
on GPA. Withdrawals 
typically have no 
impact on grad 
school applications.



Policies I Hope You 
Never Have to Think About

Petitions

• Any deadline or 
regulation can be 
waived by UF Faculty 
Senate committee 
approval

Repeat Course

• Credit earned only 
once

• Cannot repeat a 
course with a C or 
higher

Good Standing

• Status continued as 
long as you are 
eligible to enroll

• Can be affected by 
conduct



The Dark Road to Academic Perdition

Probation

• Under 2.0 UF GPA
• Unsatisfactory 

academic progress

Dismissal

• GPA under certain 
amounts

Reinstatement

•Must apply for 
readmission

• Can take courses 
elsewhere

Example: Failing all your courses this 
semester would result in dismissal.
12 credit hours, GPA < 0.75

Fresh Start program available 5 years after dismissal




